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[bookmark: _GoBack]The authors of this textbook explain some of the reasons for individuals to study intercultural communication. According to the authors, there are various changes in the economy, transport system, and even technology. All these factors have influenced various changes including various changes in individual culture. Factors such as immigration lead to cultural diversity as individuals move from a country to another, understanding intercultural diversity allows individuals to easily adjust heterogeneity in the workplace. Understanding intercultural communication also has a role in contributing to easy multicultural problem solving as well as promoting intercultural relationships among individuals. In research, this source can be helpful in promoting awareness on the importance of intercultural communication. 
